
 
 

 
Customer Service Concerns 

 
 
Barix Clinics has a positive attitude about complaints and concerns.  All concerns 
received are reported to the Customer Relations department, where they are registered in 
one location, and reviewed with department managers and administration. Please let us 
know how we can better serve you.  You may either give this completed form to your 
Support Group Leader to forward to us, email, call, or send to the following address: 
 
 

Forest Health Medical Center 
Barix Clinics 

135 S. Prospect 
Ypsilanti, MI 48198 

Attention:  Customer Relations Department 
Toll free phone # 1-877-819-3655 

customerrelations@barixclinics.com 
 
 
 
Nature of the concern ______________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
________________________________________________________________________ 

 
________________________________________________________________________ 

 
________________________________________________________________________ 

 
________________________________________________________________________ 

 
 
 
_____________________________________________________________________________________ 
Support Group       Date 
________________________________________________________________________ 
Name  (optional)       phone number  
______________________________________________________________________________________
street address    city/state/zip code   email address 
 


